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Today's Speaker 
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• Regulations 
• Public Information Programs 
• Flood Damage Reduction/Mitigation 
• Flood Preparedness 
• The Community Rating System (CRS) Program 
• Questions 

 
 
 

Today’s Session 



The National Flood Insurance Program 
A Refresher 



The National Flood Insurance Program 
(NFIP) 

 
 Federal program that provides flood insurance to 

participating communities. 
 Based on an agreement between local communities and 

the Federal Government that: 
 A community will adopt and enforce a floodplain management 

ordinance. 
 The Federal Government will make flood insurance available 

within the community as a financial protection against flood 
losses.  



Reasons for the NFIP 
 Reduce emphasis on structural flood control 

measures; increase emphasis on nonstructural FPM 
measures 

 Reduce Federal disaster costs: shift burden from 
general taxpayers to floodplain occupants 

 Provide insurance coverage not generally available 
on the private market. 



NFIP Participation Requirements 
 Participating communities are required to adopt and 

enforce a floodplain management ordinance the meets 
or exceeds requirements specified under 44 CFR 60.3. 

 Continued eligibility is based on maintaining compliance, 
which is based on enforcement of the provisions of the 
floodplain management ordinance. 

 Compliance is monitored by FEMA via an audit process 
called a Community Assistance Visit (CAV). 

An ordinance is the key! 



The Community Role: 
 Issuing or denying floodplain  

development/building permits. 
 Inspecting all development to assure  

compliance with the local regulations. 
 Maintaining records of floodplain  

development. 
 Assisting in the preparation and revision 

 of flood maps. 
 Assisting residents in obtaining 

 information on flood hazards, map data, 
 flood insurance and proper construction 
 measures. 

 

Roles and Responsibilities 

Clark Fork River, outside of 
Plains, Montana. Originally 

house was 30-40 feet from river 
bank and 1”above BFE. 



Compliance 
• “Compliance” means holding up your end of the 

agreement, most notable: enforcing your ordinance. 
• FEMA has recourse  for non-compliance through 3 

approaches: 
1) Probation 
2) Suspension 
3) Reclassification under the Community Rating System 

(CRS). 
 



Regulations 



 
• Freeboard 
• Prohibition of Fill 
• Cumulative Substantial Damage/Improvement 
• Compensatory Storage 

 

Regulations - Stronger 



 
• Elevation Certificates (EC) 

– Do you require them?  Are you sure? 
– Are they complete? 
– Are they right? 
– Checklist and job aid 

• Substantial Damage/Improvement  
Determination 
– How do you do it? 
– Checklist and job aid 

Regulations - Administration 



 
• Open Space 

 
 
 
 

Regulations - Other 

Tax Base Loss Prevention 



• Stormwater Management 
– Size of development 
– Design storms 
– Low-impact development 
– Inspection and maintenance of stormwater facilities 
– Watershed Master Plan 
– Erosion and sedimentation controls 
– Water quality Best Management Practices (BMP) 

Regulations - Other 



• Stormwater Management 
– MCM #1 – Public Education and Outreach on Stormwater 

Impacts 
– MCM #2 – Public Participation/Involvement 
– MCM #4 – Construction Site Runoff Control 

• Erosion and Sedimentation Control 
– MCM #5 – Post-Construction Runoff Control 

• Erosion and Sedimentation Control 
– MCM #6 – Pollution Prevention/Good Housekeeping 

 
– https://spcregion.org/water/ed_bmp_new.shtml 

 

Regulations - Other 



Public Information Programs 



 
• Does your Hazard Mitigation Plan have a table like 

this? 

Public Information Programs 

Do they 
know? 



 
• Does your municipality have: 

– A website? 
– A newsletter? 
– Brochures in the municipal office? 
– A community library? 
– Active community groups that might distribute 

information? 
– Other ways to provide information to residents and 

businesses? 

Public Information Programs 



 
• Does your municipality have: 

– A floodplain administrator who can talk to people about:  
• Their risk from flooding? 
• What they can and cannot do on their property in the floodplain? 
• What types of approvals are required for development in the 

floodplain? 
• What they can do to protect their property? 
• The benefits and cost of flood insurance? 

 

Public Information Programs 



• Possible Topics 
– The flood hazard 
– Flood insurance 
– Protecting people from flooding 

• Turn Around, Don’t Drown 

– Protecting property from flooding 
– Building responsibly 

• Permitting requirements 

– Protecting natural floodplain functions 
• Water source(s) 

Public Information Programs 



• How often? 
– Monthly? 
– Quarterly? 
– Seasonally? 
– Annually? 
– When a flood is coming? 
– After a flood? 

 

Public Information Programs 



Let’s take a break 



• LET’S PRACTICE! 
– Two short messages  

(3-4 sentences each) 
– About at least two topics 
– That you would deliver  

at two different intervals 
 
 

Public Information Programs 



Flood Damage Reduction/Mitigation 



 
• Identify Problem Areas 
• Identify Capabilities and Resources 
• Identify Projects to Reduce Vulnerability 

– Acquisition 
– Elevation 
– Floodproofing 
– Infrastructure upgrades 
– Backflow preventers 
– Storage facilities 

 
 

Flood Damage Reduction/Mitigation 



Flood Damage Reduction/Mitigation 



• FEMA Pre-Disaster Mitigation Grant 
– 75% federal share 

• FEMA Flood Mitigation Assistance 
– 75% federal share; higher for repetitive loss or severe 

repetitive loss property mitigation 

• PA DCED Flood Mitigation Program 
– 85% state share 

Flood Damage Reduction/Mitigation 



• What is in your Hazard Mitigation Plan (HMP)? 
Flood Damage Reduction/Mitigation 



• Speaking of HMPs: 
– Armstrong County’s update is in-process. 
– Westmoreland County’s update should be starting soon. 
– Washington County should consider applying for a grant 

this year. 

Flood Damage Reduction/Mitigation 



Flood Preparedness 



 
• Emergency Operations Plan (EOP) 
• Response Operations 
• Critical Facilities 

 

Flood Preparedness 



• Inundation Maps 
• Warning Systems 

 

Flood Preparedness 



 
 
 
 
 
 
 

• https://water.weather.gov/ahps2/index.php?wfo=pbz 

Flood Preparedness 



• StormReady 
 

Flood Preparedness 



The Community Rating System (CRS) 
Program 



 
• Part of the National Flood Insurance Program (NFIP) 

– Administered by FEMA 

• Provides for reduced flood insurance premiums 
where there is better floodplain management. 

• Promotes floodplain management practices above 
and beyond the minimum NFIP requirements. 

• Administered by the Insurance Services Office (ISO) 
– ISO/CRS Specialist 

The CRS Program 



The CRS Program 

Series 300 
Public Information 

Series 400 
Mapping and Regulations 

Series 500 
Flood Damage Reduction 

Series 600 
Flood Preparedness 

Elevation Certificates 
Map Information Service 

Outreach Projects 
Hazard Disclosure 

Flood Protection Information 
Flood Protection Assistance 
Flood Insurance Promotion 

Floodplain Mapping 
Open Space Preservation 

Higher Regulatory Standards 
Flood Data Maintenance 

Stormwater Management 

Floodplain Mgt. Planning 
Acquisition and Relocation 

Flood Protection 
Drainage System Maintenance 

Flood Warning Program 
Levee Safety 
Dam Safety 

• 19 creditable activities in four 
categories 

• Can get credit from 94 
elements 

• Flood insurance discounts 
ranging from 5-45% 

• Class 4 and above particularly 
strenuous requirements 

CRS Class   Credit Points (cT)   
Premium Reduction   

In SFHA   Outside SFHA   
1   4 , 500+   45%   10%   
2   4 , 000 - 4 , 499   40 %   10%   
3   3 , 500 - 3 , 999   35 %   10%   
4   3 , 000 - 3 , 499   30 %   10%   
5   2 , 500 - 2 , 999   25 %   10%   
6   2 , 000 - 2 , 499   20 %   10%   
7   1 , 500 - 1 , 999   15 %   5%   
8   1 , 000 - 1 , 499   10 %   5%   
9   500 - 999   5 %   5%   

10   0 - 499   0   0   
  



Final Questions? 



• Tony Subbio, CFM 
– 717-545-3580 
– tony.subbio@tetratech.com 

• Erin Kepple Adams 
– 412-391-5590 x374 
– ekepple@spcregion.org 

 

 
 

Thank you! 

mailto:tony.subbio@tetratech.com
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